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['pynna npeanpusitiii «CoToK» - oMK U3 KpynHekmux B PO npousBoauresel COBPEMEHHOH yNaKoBKH M3
KapTOHa, ro(POKAPTOHA U MOJMMEPHBIX MATEPHANIOB, JTHAEP PhIHKA N0 00bEMY BBITYCKAEMOH rodpOnpoILy KIHH.

InaBHOH HEAbI0 KOMNOAHHH B 00JIACTH KadecTBa H MHIIEBOH 0€30NMacHOCTH SBISETCS CO3AaHHe
AYHLIEro COBPEMEHHOTO LIEHHOCTHO-KAYECTBEHHOrO M OE30MacHOro HpeioyeHus U1 HallkuxX KJIMEHTOB. Ha
NoifepkaHHe W MOCTOSHHOE COBEPLICHCTBOBaHME O9TOH crocobHocTH ['pynna npennpustuid - «['oT3K»
OPHEHTHUPYET BCE CBOM MPOU3BOICTBEHHO-KOMMEPHECKHE H YMPABICHYECKHE NPOLIECChl H MPOEKTHI Pa3BUTHA.

HAITA MUCCHS -

Mpbl BHAHM €BOI MHCCHIO B TOM, 4TODBI €O3JaBATh PANHOHAILHOE YHAKOBOYHOE pelieHHe /s
kazxaoro KJIMEHTA, Touno 3Has, Kak 3To cAeaars jgy4qmie 0 3(pdexTHBHee Bcex Ha pbinke. Peannsys cBoio
GH3HEC-CTPATErHI0, KOMIAHHS ONMHPAETCH HA NPUCYINHE eii HEHHOCTH, pa3je/ifeMble BCeM KOJLICKTHBOM.

HALIH HEHHOCTH -

KJUEHT — Msi gopokum Hawumu KJIIMEHTAMM u paGotaem paau yIOBNETBOPEHHs MX NOTpeOHOCTEH B
KauecTBEHHOM U 0e30MacHOi YMaKoBKe, BLICTPAHUBas MapTHEPCKHE OTHOLUIEHUS.

COTPYJIHUKHU — Mgl co3gaeM Ajisi CBOEr0 KOINEKTHBA HOBbIE NEPCIEKTUBBI PA3BUTHA M POCTa JUIS YIIyULIEHHS
KAuecTRa )KHM3HHU COTPYIHHKA.

KOMAH/IA — Ml — KOJUIEKTHB €/IAHOMBIILITEHHHKOB, CIUIOYEHHBIX pajH ycrnexa obuero aena.

PEAJIM3M — Mpl TOYHO MOHHMAaEM HAIUW LETH W CIoco0BI HX JOCTHKEHHUS.

[leHHOCTH Hallero OM3Heca [Ulsl KIHEHTA HE CTOJIbKO B KaueCTBE MPOAYKTa — YIAKOBKE, a B TOM, KaK OHa
«KHBET» 3a MpejiesaMH MOCTaBKW. B M3ydeHHH TOro, HACKONBKO MOJIHO dTa YNAaKOBKa ODECTevHBaeT pelleHHue
CKPBITBIX MOTpeBHOCTEH KIMEHTA, KAK CMOXKET ONTHMU3MPOBATh 3aTPaThi M YIy4LIMTb Mpouecchl. Mbr XoTum 13-
MEpHTb 3TH (aKTOPbl M MPeUToKuTs Jtydiune pewenus. Oto — YETBEPTOE MBMEPEHHME, koropoe 4acto He
3aMeuaroT 3a TpeMs (pu3ndecKkumMu u3mepeHusaMu ynakosku. M ato - CAMOE LIEHHOE, 410 MOKHO NpeanokuTh
B YCIIOBHAX COBPEMEHHOrO phika. [109TOMY M3 yIaKOBOUHOH KOMIMAHWM Mbl IPEBPATHIIMCE B cepBUcHyto. M 510 —

HALII MAHU®ECT

Mbl MCKPEHHE BEPHM, YTO CEPBUC MO ONTHMH3ALMH YNAKOBOYHOIO PELICHHS Ha BCEM JKU3HCHHOM LIMKIIE
MO3BOJIUT MOBBICHTH 3 deKTHBHOCTb GusHeca. M caenars jKH3Hb J0/Iel, CONPUKACAIOLMXCS C YNIAKOBKOH, TIpoLie
W [pUsTHEe. A 3TO 3HAYMT, CEIATh TAKOH KH3Hb BCEX HAC.

B 0CHOBY CO3IaHHOTO HAMH YETBEPTOrO M3MEPEHMS 3a/10%KEHbI YEThIPE BBIFOMBIL:

JIEHBI'U — cHipKeHue H3JepiKeK MpeaiaraloT BCe — MBI MPEAaraeM crnocoObl yBeTMUHTb NPHOLLID.

BPEMS — ycrieTh MPOM3BECTH YNAKOBKY B CPOK HEZ0CTATOUHO, BAXHO MPENBOCXHTHTH Oy/1yIlHe 3anpoChl.
OTHOILIEHUWS — ucnofHUTE Mr000e TeXHHYecKoe 3aJaHHe MPOCTO, Mbl HAaXOJHWM HOBOE peLlueHHEe AJid 3a1a4
KJIHEHTOB.

BO3MOXXHOCTMH — HauaTh COTPYIHUYECTBO MOKHO C JHOO0H KOMIMAHUEH — MBI Mpe/1araéM COTPYAHHYECTRO C
HHPACTPYKTYpOH.

Mbl OpraH|3yeM CBOKO AEATe/IbHOCTH HA OCHOBE TPeOOBaHMH HALMOHATIBHBIX H MEXKIYHAPO/HBIX CTaHAap-
TOB. PYKOBOACTBO KOMIIAHHH FAPAHTHPYET, YTO MPOAYKLHS MPOU3BOJANTCSA B COOTBETCTBUM C 3aKOHOAATE/IBCT-
BoM Poccuiickoii Denepaluy, TpeGOBAHHIME HALMOHAIBHBIX M MEXKIYHAPOIHBIX CTaHIApTOB W OesomacHa Juis
norpebuTenei.

PyxoBoicTBO KoMnannu Geper Ha ceGs 00A3aTEILCTRO CE10BaTh HacTOsALeH [TonmuTHKe, BbIACATE Tpe-
Byemble pecypehl JUTA €€ peaM3aLii i JOCTHKEHHS MOCTAaBJIEHHbIX Leeil B 00/1acT KauecTsa 1 nHiLeBod Oe30-
MACHOCTH, OOECTIEUHBATD €€ 3HAHME, TOHMMAHHE U BBINOIHEHHE BCEM IIEPCOHAIOM KOMMAaHHH, a Taloke obecrety-
BaTh pasBUTHE GiaronpusTHOH U 3ddeKTHBHOH KyNbTypbl 0€30MaCHOCTH M KauyeCTBa NPOAYKTOB, HEMPEPLIBHO
yiydlIaTh CHCTEMY MEHEDKMEHTA KauecTBa, PEeryupyloLLyto i KOHTPOJHPYIOLLYIO cOOMOeHUE BbILLEH3II0KEH-
HBIX MPHHLMIOB U TPeOOBAHHUI CTAHAAPTOB.

[MoanTHKAa pacupocrpaHsercss Ha Bew Ipynny npeanpusTuii «['0T3K» H BBICTPAHBAET OPHEHTHPDI
AesiTeIbHOCTH KAMKI0T0 COTPYAHHKA H KOMIAHHH B IEJI0M.



