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MOJUTHKA 110 KAYMECTBY Y NHILEBOM BE?I» CTH

IPYIITLI NPEJANPUSITHHN «TOTIK»
Hinanne No6.
Beenena B neiicrene 10 penpann 2025r.

Ipynna npeanpustuit «lomi - onun 3 kpynueiimux B PO npouspojnTeneli coBpeMeHHOH YNIAKOBKH H3
KapToHa, rOPOKAPTOHA H MONUMEPHBIX MATEPHANOB, ISP PhIHKA 110 OOLEMY BhIYCKAEMOH roGpONpoIYKUHH,

Fiapnoii neabio kommanuu B ofaacru KadecTBa M nuesoii 0e30NacHOCTH ABAAETCH CO3laHME
AYUIIEr0 COBPEMEHHOIO UEHHOCTHO-KaueCTBEHHOIO H BesonacHoro npeanowenns o Hawmux KJIMEHTOB, Ha
MOIICPKAHME W NOCTOAHHOE COBEpLICHCTBOBAHWE 5TOH cnocoBuoctd  [pynna  npeanpuatdil  «lotaks
OPHMEHTHPYET BCE CBOH MPOM3BOCTRCHHO-KOMMEPHYECKHE H YTIPABISHUECKUE MPOLIECCHI H NIPOEKTHI PAIBHTHS.

HAIIA MHCCHA ~

Mpl BHAHM CBOIO MHCCHIO B TOM, 4T0DBI CO3ZABATH PAUMOHAILHOE YNAKOBOUHOE petneHHe /s
rkasxaoro KJIMEHTA, Touno suasi, Kak 910 ¢ielath Ayuioe H ypdexTannee neex Ha poinke. Peanusysn csor
OH3HEC-CTPATErHI0, KOMNAHHN ONMPASTCH HA NPHCYHIHE eii HEHHOCTH, PA3ALIAEMBIE BCEM KOLIEKTHBOM.

HAIIK HEHHOCTH -

KJUEHT — Mul noposkuay vawnmi KJIMEHTAMM u paGoraeM paju YAOBAETBOPEHHA WX notpebHocTel B
kavecTBeHHOH 1 fe30nacHOl YNaKoBKe, BLICTPAHBAA NAPTHEPCKHE OTHOLEHH.

COTPYAHHKHW — Mbl co35aeM LI CBOEID KOJUIGKTHEA HOBBIE NMEPCNEKTHRR! PAIBHTHA H POCTA [UIA YiIyHiHeHus
KAUECTBA MHIHH COTPY.IHHEA,

KOMAHJIA — Ml — KOIIEKTHE €MHOMBILIIEHHHKOR, CIUIOYEHHBIX PadH yenexa obuero aena.

PEAJM3M — Mb! TOYHO NOHMMAEM HALIK LEAH W CNOCODE MX IOCTHKEHH.

Lennocts Hawero Gu3Heca AIA KIHGHTA HE CTONBKO B KAYECTBE NPOAVKTE — YNAKOBKE, @ B TOM, KdK OHa
WKUBETY 32 MPEAEAAMH AOCTABKH. B M3YUEHHM TOTO, HACKOJBKO MOJIHO 3Ta YNAakoBka 0DecrneunBacT pelicHue
CKPBITBIX NOTPEOHOCTEN KIMEHTA, KAK CMOKET ONTHMH3NPOBATH 3aTPaThi # YIyUWIHTL npouecest. Mer xothy n3-
MepuTh 3TH (BaKTOphl M IPEIOKHTL Jydine pewenus. Fro — YUETBEPTOE M3MEPEHHE, xortepoe uacto e
samesatoT 3a Tpems puznueckumi wimepenusavu ynakosku. M sro - CAMOE LIEHHOE, uto mModHO NpeiomuTh
B YCAORMAX COBPEMEHHOTO puiika. TToaromy 13 yHaKkoBOHHOH KOMIAHHH Mbl NPEBPATHAMCH B cepBHeHyto. M a10 —

HALI MAHH®ECT

Mgl HCKpEHHE BEPHM, YTO CEPBMC MO ONTHMM3ALMH YIAKOBOYHOTO PEHICHWA HA BCEM JMKHIHCHHOM LMKIE
T03BOAHT NOBLICHTE 3iperTnatocTs Ousneca. M caenars wH3Hb MoACH, CONPHKACAIOMIMXCA ¢ YIAKOBKOH, Npoile
W IPHATHEE. A 9TO 3HAYMT, CHBNATH TAKOH IKH3HD BCEX HAC,

B ocHOBY CO3JaHHONO HAMM HETBEPTOrO H3MEPEHHS 3AJ0KEHBl HETBIPE BBIFOAR!

JEHBIM — cHinkenue u3epiker NpeUIaraloT BOe — MBI IPSIAraeM crocodbl YBeAHUMTE NPHOLLIb.

BPEMS — yereTh NPOM3EECTH YNAKOBKY B CPOK HEAOCTATOMHO, BAKHO NPEABOCXMTHTL OyyLUMe 3aMpockt.
OTHOIEHHS — uenoinurs 1000e TeXHHUECKOe 33aHHE NPOCTO, Mbl HAXOAHM HOBOE pELIEHHE JUTA 3ajad
KIHEHTOR,

BO3IMOMHOCTH — HauaTh COTPYAHHYECTBO MOKHO ¢ 000§ KoMmanueH — Mbl NPEIaraem CoTpyIHUHECTRO C
HHIPACTPYKTYpoil.

Ml OpraHuzyeM CROIO JAEATENEHOCTs HA OcHORE TpeBoBaHuil HALMOHATBHBIX M MENKIYHAPOAHBIX CTaHiap-
708, PYKOBOACTBO KOMIAHHHE TAPAHTHPYET, YTO NPOAYKUMA NPOH3BOAWTCH B COOTBETCTBUHM C 3aKOHOMATENLCT-
pom Poccuiickoii Megepalnn, TpeGoBAHMIME HALMOHAILHBIX M MEAILYHAPOIHBIX CTaHAAPTOB H DesonacHa /i
norpebureneii.

PyxosoacTso Komnannn Geper Ha cefn 00a3aTeabCTBO CNEN0BATHL HACTOAWEH TTONHTHKES, BRIACATS TPE-
Gyemble PECYPCH A5 6 PEAIH3ALMH H JOCTHHACHHS NOCTABACHHBIX Uenei B 06aacTh KadecTsa H NUILEBOH Ge3o-
NACHOCTH, 0BECNICUHBATD 66 3HAHHE, NOHUMAHHE H BHITOIHEHHE BCEM MEPCOHATIOM KOMIAHHM, a TakKe odecreun-
BaTh pasBHTHE GAaronpuATHOH M (geKkTHBHOH KyAbTYphl OE30MNACHOCTH B KauecTBa NPOAYKTOR, HENpPEpLIBHO
YAYHIATE CHETEMY MEHEIKMEHTA KAUECTRA, PEYAHPYIOUYIO H KOHTPOIHPYIONLYIO cODIIOACHUE BbILIEHIN0KEH-
HBIX IIPHHUMTIOR H TpeDoBaHHH CTaHIApPTOB.

IMoanTHka pacnpocrpanseres na eew [pynny npeanpuatui «'0TIK» H BLICTPAHBAECT OPHECHTHPEI

ASATENLHOCTH KAAA0rD COTPYIHHKA H KOMIIAHHH B LET0M.



