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Beeaena B geficreue 10 gespann 2025r.

I'pynna npeanpustuii «lotak» - oaun w3 kpynueditux 8 PO npowssosureneii coppeMenHoi ynakoBKki u3
KapToHa, FO()pOKAPTOHA H TOMMEPHBIX MATEPHATIOR, JIHED PHIHKA N0 06LeMY BhINycKaeMoil rodponpoayKiuH,

Faapuoii neasio kommanuu B 00JACTH KadecTBA H NHIKeBoil GejomacHocTH ABJIETCA CO3IAHME

JYHIIEro COBPEMEHHOIO LEHHOCTHO-KavecTBeHHOro H GesonacHore npemnokenna ans sawnx KIHEHTOB. Ha

HOJIepskaiue M NOCTOAHHOE COBepIleHCTBOBaHMe o5ToH  cnocobrocty [pynna  npeanpuaraii  «otaky

OPHEHTHPYET BCE CBOM MPOH3BOACTBEHHO-KOMMEPUYSCKHE H YNIPABICHYECKHE NPOLECCHl H IPOSKTHI PAasBHTHA.

HAHIA MUCCHS -

Mpi BHAHM CBOKY MHCCHIO B TOM, 4TO0bI CO3IABATH PANHOHAALHOC YNAKOBOYHOE pelneHHe /IS
ra#gore KJIMEHTA, Touno 3nas, KAK 970 ¢Ae1aTh Jy4ume u dpPeKTHBHEE BCeX HA phInKe. Pealusys ¢aolo
GH3HECc-CTPATErHi0, KOMNAHNS ONHPAETCH HA NPHCYINHE eif UeHHOCTH, PA3Ie/AEMBIC BCEM KOLIEKTHEOM,

HAUIW HEHHOCTH -

KJAUEHT - Mo popoxus nawmumy KIIMEHTAMHM u paGoraeMm pags YIOBIETBOPEHMA WX norpebHocTEl B
Ka4eCTBEHHOMN H 0C30NACHO YIAKOBKE, BHICTPAUBAA IAPTHEPCKHE OTHOWIEHMS.

COTPY HHUKH ~ Ms! co3fiaeM 15 CBOETO KOUIEKTHBA HOBBIC [IEPCTEKTHBEI PA3BHTHA H POCTA VIS YIIVYILEHUS
KAHECTBA HHIHA COTPYIHUKA.

KOMAH/IA — Mpl — KONIEKTHB 0MHOMBIIINIEHHHKOB, CIUICUEHHBIX paf# yenexa o0Liero aea.

PEAJIMIIM — Met To4HO MOHUMAaEM HALIM LETH H CMOCODB! HX JAOCTHAKEHHA.

LleHHOCTh Halero GH3Heca [UlA KIHEHTA HE CTOABKO B KAaYecTBe NPOJYKTa — YNAKOBKE, a B TOM, Kak oHa
WKHBET» 34 nMpeaenaMu noctaBki. B HaydeHHH TOTO, HACKOABLKO MOMHO 3Ta YNakoska ofecrneuuBaeT pelieHHe
CKPBITEIX NOTpeOHOCTEH KIHEHTa, KAK CMOMET ONTUMHIHPOBATE 3ATPATH H YIYULIHTE npoueccsl. Mbl XOTHM H3-
MEpHThL 3TH (PaKTOpBl M NPeANoAKUTE Nydiine pewenns. Dro — UETBEPTOE M3MEPEHHE, kotopoe uacto He
3AMEYAIOT 32 TpeMs (PH3HYeCKHMH HaMepeHHaMH yriakesku. M oto - CAMOE LEHHOE, uto MO#HO NpefioknTh
B YCJIOBHAX COBPEMEHHOIO phitika. [losTomMy M3 ynakoBouHON KOMNAHMH MB!I NPEBPATHINCH B cepBHCHY0. H 10 —

HAII MAHH®ECT

Mb1 HCKpeHHE BEPHM, YTO CEPBHC 0 ONTHMH3ALIMH YIIAKOBOMHOIO PEliCHMS HA BCEM MH3HCHHOM LIHKIE
NO3BOANT NOBLICHTS 3(hdexTrsHOCTL GHsHeca. M caenats JKH3HE M0[CH, CONPUKACAIOWIMXCA C YNAKOBKOM, NpoLe
H NpHATHEE. A 3TO 3HAYHT, C/1e/1aTh TAKOH JKH3Hb BCEX Hac.

B 0CHOBY CO3MAHHOIO HAMM YETBEPTOrO M3MEPEHHA 2aN0MKEHB] YETHIPE BBIFOABL:

JAEHBIH — cHiskee U3epkex NpeiaraioT Boe — Mbi MpeAiaraeM cnocolbl yBeNHYHTE NPHObLTE.

BPEMS — yeneTk NPOMIBECTH YHAKOBKY B CPOK HETOCTATOMHO, BAKHO MPEABOCXUTHTH Gy AyLIHE 3aNpOCHL.
OTHOIIEHMWS — ucnoanuTs Moboe TEXHHYECKOE 3aJaHue MPOCTO, Mbl HAXOAMM HOBOE pelleHue [/ 3ajad
KJIMEHTOR.

BOIMOMWHOCTH ~ nvavyaTh COTPYAHMYECTBO MOMKHO ¢ MoG0H KOMIIaHHeH — MBI NpejUiaraeM COTPYIHHYECTBO C
HHppacTpyKTYpOii.

Mpi opratnsyeMm CBOIO JeATENBHOCTE HA OCHOBE TpeDOBAHHH HAUMOHANBHBIX W MEXAYHAPOAHBIX CTaHap-
T0B., PYKOBOACTBO KOMIAHNE TAPAHTHPYET, YTO NPOAYKLHA NPOM3BOANTCA B COOTBETCTBHH C 3aKOHOAATENBCT-
oM Poceubickor Denepaunn, TpeboBaHHAMH HALMOHANBHEIX H MEXIYHAPONHEIX cTaHJapToBR ¥ DezonacHa s
notrpebuTeei.

Pykosoaereo komnannu Geper ua ceba ofs3areanerro ¢e0BaTh HacTosuleH [TonHTHKe, BEIAENATE TPE-
Gyemeie pecypehl JUTH €€ pealH3aliiy M J0CTHMEHHS MOCTARIEHHEIX Leiell B 001acTH KauecTsa W NHUIEeBoH Ge3o-
MAacHOCTH, 00ECITeUnBATh €8 3HaHue, MOHHMAHHE W BLINOIHEHHE BCEM MEPCOHATOM KOMIAHHY, 4 Taike obecneuu-
Bath passutHe OnaronpuaTHoll v shdexTHBHONR KyIBTYpbl GE30MACHOCTH M KAYECTBA NMPOAYKTOR, HENPEPBIBHO
VITY4IIATE CHCTEMY MEHEKMEHTA KA4eCTBa, PEry/IHPYIOLYIO H KOHTPOAHPYIOYEO cOBIOACHHE BBILIEHII0MEH-
HBIX MPHHLMIOB H TpeDOBaHUI cTaHAApPTOB.

Hoauruka pacnpocrpansierca va seio Ipynny npeanpusruii «'omik» 0 BRICTPAMBAET OPHEHTHPBI
ACHTENBHOCTH KaWN0T0 COTPYAHHKA H KOMNAHHH B HeI0M,
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