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I'pynna npeanpusTyii «0ToK» - 0MH U3 KpynHeiunx B P® npoussonuTeneil coBpeMeHHOIH YIIaKOBKH U3
KapTOHa, ro)pOKapTOHa U NONMMEPHBIX MaTEPHAIOB, JIHAEP PHIHKA 10 00bEMY BbIMYCKAEMOH TOGPOIPOLYKLMH.

InaBuoii meab0 xoMnanuH B 00JACTH KadecTBa M NHINEBOH 0e30MACHOCTH SBJSETCS CO3AaHHE
JIYHIIETO COBPEMEHHOrO LIEHHOCTHO-KAa4eCTBEHHOro U Oe3zonacHoro npeanoxenus mis Hamux KIIMEHTOB. Ha
MOANEP)KAHHE M TOCTOSHHOE COBEPLIEHCTBOBaHME 3TOH crnocobHoctH ['pynma npeanpustuii  «oTak»
OPHEHTHPYET BCE CBOM MPOW3BO/ICTBEHHO-KOMMEPUYECKHE M YIIPABJICHYECKHE MPOLIECCHI M IPOEKThI PA3BHTHSL.

HAIIIA MUCCHA -

Me1 BHIMM CBOIO MHCCHIO B TOM, 4TO0bI CO31aBaTh PANHOHAILHOE YNAKOBOYHOE pelICHHE s
kazporo KJIMEHTA, Touno 3nas, Kak 3To caenath jy4ume u d3pdeKTHBHee Beex HA PhIHKe. Peann3ys coro
OH3Hec-CTPAaTernio, KOMNAHMS ONHPAETCS HA NPHCYIUHE eii HeHHOCTH, pa3je/sieMbie BCeM KOJLIEKTHBOM.

HAIIIK IEHHOCTH -

KJIMEHT — Msbi nopoxum Hammmu KIIMEHTAMM u paGotaem pamu ynoBneTBOpeHHs MX norpebHoOCTel B
Ka4yecTBEHHOW W De30MacHOH ynakoBKe, BHICTPaUBas MAPTHEPCKHE OTHOIIEHUS.

COTPY/ITHUKH — MsI co3aeM [Uisl CBOErO KOIEKTHBA HOBbIE TI€PCIIEKTHBEL PasBHTHA M pOCTa AJA YIy4LISHHS
Ka4eCTBa XKHU3HHU COTPYTHHKA.

KOMAH/IA — Mpl — KONNIEKTHB €MHOMBILLIEHHUKOB, CTLIOUEHHBIX Pajy ycrexa obLero aea.

PEAJIM3M — Mbl TOYHO NOHMMAEM HaIlM LEJH U CHOCOOI X JOCTHKEHHS.

LlenHocTh Hawero GusHeca /Ulsl KJIMEHTA He CTOJIBKO B KA4€CTBE MPOAYKTA — YMAKOBKE, a B TOM, KaK OHa
«KUBET» 3a NpENeamMH TMOCTaBKH. B HM3yueHHH TOro, HaCKONMBKO TMOJHO 9Ta YNAKOBKA OGECTIEYUBAET pELICHHE
CKPBITBIX MOTPEOHOCTEH KIMEHTa, KaK CMOXET ONTHMH3HPOBAT 3aTPaThl H YYUIIHTh MPOLECChl. MBI XOTHM H3-
MEPHTD 9TH (HAKTOPbI M MPEVIOKHUTH Tyulure pewenus. J1o — YETBEPTOE U3MEPEHMUE, KOTOpPOE 4acTo He
3aMeHaloT 3a TPeMsl (PU3HYECKMMH M3MEpeHHsAMH ynakoBku. U 51o - CAMOE LIEHHOE, urto mMosxHO MPEUI0KHTD
B YCIIOBHSAX COBPEMEHHOTO phiHKa. [losTOMY M3 ynakoBouHOM KOMMAHKK Mbl IPEBPATHINCE B cepBHCHYIO. W 310 —

HAIIl MAHU®ECT

MbI MCKPEHHE BEpPMM, YTO CEPBHMC M0 ONTHMMW3ALHMH YNAKOBOYHOTO PELICHHS HA BCEM SKH3HEHHOM IHMKIIE
MO3BOJIUT MOBLICHTE 3(eKTHBHOCTL GusHeca. M crenath XKU3Hb Mofel, CONPUKACAIOIINXCA C YTIAKOBKOA, npotie
Y NIpUATHEE. A 3TO 3HAYUT, CAENATh TAKOH KM3Hb BCEX Hac.

B 0CHOBY CO31aHHOTO HAMM YETBEPTOrO H3MEPEHUS 3AI0MKEHBI YETHIPE BHITObL:

AEHBI'M — cHwkeHue M3epIKeK MPEIAraloT BCe — MBI TIPE/IIAraeM CrocoGbl YBEJIMYUTD [IPUOLLIE.

BPEMI — ycnieth npoM3BeCTH YNIAKOBKY B CPOK HEAOCTATOUHO, BAKHO MPEeIBOCXMTHTB OyIy1lMe 3apoChl.
OTHOIIEHMS - ucnonuuts m060e TeXHHYECKOe 3a1aHue NPOCTO, Mbl HAXOJHUM HOBOE pelleHHe A/ 3a1ay
KJIUEHTOB.

BO3MOKHOCTH — HauaTh COTPYIHHYECTBO MOKHO C JE060H KOMIAHUEH — MbI MpeJiaraeM COTPYAHUYECTBO C
HUH(PACTPYKTYpPOH.

MBI opranusyem CBOKO JeATeNBHOCTh Ha OCHOBE TPeGOBAHMH HAIMOHATBHEIX W MEXK/IyHapOIHBIX CTaHaap-
TOB. PyKOBOACTBO KOMNAHMH rapaHTHpYeT, YTO MPOLYKLMS MPOM3BOAMTCS B COOTBETCTBHH ¢ 3aKOHO/IaTelTb-
crBoM Poccuiickoit ®eneparyu, TpeGOBaHUAMH HALMOHAIBLHBIX H MEXK1yHapOIAHBIX CTaHIapTOB M Oe30macHa ans
notpebuTesNei.

PykoBoxcTBo KoMnanuu Geper Ha cebsi 0653aTe/ILCTRBO CJIEA0BATD HACTOSILEH [Nonutuke, BbIAENATE Tpe-
Oyembie pecypchl [lsi ee peallM3alui M JOCTHKEHHUs TIOCTABICHHbIX Lenel B 061acTH KauyecTsa i NHLIEBOH Oe3-
OMacHOCTH, o0ecneunBaTh ee 3HAHWE, TOHUMAHHE W BBINOJHEHHE BCEM NePCOHAJIOM KOMIMAHHH, a Takke obecre-
YMBATh PasBUTHE GUIaronpusTHONH U 3(deKTHBHON KyTbTYpbl GE30MACHOCTH M KAYecTBa IPOJYKTOB, HENPePbIBHO
YJIyHLaTh CHCTEMY MEHE/DKMEHTA KauecTBa, PEryJIMpYIOLIYIO U KOHTPOIMPYIOLLYIO COGMIOIEHHE BbIIEH3I0KEH-
HbIX PUHLIMIIOB U TPeOOBaHUIi CTAHAAPTOB.

HonnTuka pacnpocrpansiercs na Beto Ipynny npexnpustaii «Comi» n BBICTPAHBACT OPHEHTHPLI
AeATEILHOCTH KaX/10r0 COTPYAHHKA H KOMIAHHH B EJI0M.



